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MOHUTOPUHI OBBEKTOB FrOPOACKOIro XO3AUCTBA

ECTBOM XXU3HE €KTOB NnoooMn
W KOHTPOJSb KayecTBa XXM3HEODOE na.
: € 3TUX CUCTEM CYLLECTBEHHO U3MEHAIOT Ha3HAaYeHUe CUCTEM
6e3onacHOC M3BelleHUs O NoXxape K CUCTeMaM HenpepbIBHOW OLIEHKU KayecTBa
NPOTUBONOXXAPHO TOB.
MapameTpk HeobecrnevyeHUs1 He MeHee LieHHas XapaKTepUCTUKa, YeM CTOUMOCTb CTEH U
6nun3ocTb K MeTpo.

KEHECTEOM YCITyT

YpoBeHE YOCBeTBOPEHHOCTH

Mogenb ycnyru n kauectBo 6e30nacHoCTH

Kaxyuascsa npocToTa pbIHOYHbIX OTHOLLEHWIA Ha camMOM Jerie TONbKOo crieacTBUe JOCTUIHYTOro
paBHOBecUA MeXAy NOCTaBLUMKOM U nNoTpedbuTtenem ycnyru. 3Ty yAOBNETBOPEHHOCTb MOXHO U3MEPUTb,
cnepoBaTenibHO, CyLecTByeT NOTPEOGHOCTL B 00bEeKTUBHbIX MU3MEPEHUsIX NoKa3aTernen kayectBa. BosHukaer
NoTPeOGHOCTL B CYLLECTBOBaHUM onepaTopa y4eTa, KOTOpbIA AOIMKEH U3MEPSATb TeKyLiMe 3Ha4eHUs HOPMaTUBHbIX
nokasartenen, Hanborsee NONMHO XxapaKTepPU3yHLWUX KOHKPETHbIM BUA ycrnyru. Ha ocHoBaHMM OGHLEKTUBHOIO yyeTa
Heo6GxoAuM pacyeT BO3HMKaeT NOTPEOHOCTL B onepaTtope pac4yeTa, KOTOpbIA AOMKEH NPOBOAUTL pacyeThbl Mo
0OBLEeKTUBHBIM JaHHbLIM HE3aBMCUMMOTrO onepaTtopa y4yeta B COOTBETCTBUM C AEeMCTBYOLWMUMU HOPMaMU U
npaBunamMu.

Mopgenb ycnyru no3BorsisieT oLeHUBaTb UTOFOBOE KauyeCcTBO, Kak UHTerpasibHoe COOTHOLIEeHne
c¢hakTUyecknx n Tpedbyembix nokasarenen. o cneymanbHbIM MeTOAUKAM TaKXKe MOXeT ObITb NpoBeAeHa
KOMMJIeKCHas oLieHKa COOTBETCTBUSA HOPMaTUBHO-NpPaBoBOM 6a3bl, kKayecTBa paboTbl OpraHOB Hap30pa,
onepaTopoB y4yeTa U pacuyeTa, NOCTaBLUNKOB U NoTpeduTenen ans noboro Buaa ycnyr, B TOM Yucrne ycnyr
6e3onacHocTM.

EctecTBeHHbIM 06pa3oM NosABNAETCA NOTPEOGHOCTL B PErynMpoBaHMN B3aUMOOTHOLLEHUIA MeXay
NocTaBLMKaMM 1 NOTPeoMTENAMU YCIyr B COOTBETCTBUM C OO BLEKTUBHbLIMUY NMOKa3aTensiMm KayecTBa 3TUX yCnyr
M yCTaHOBIEeHHbIMU HopMmamu. Tak hopmupyeTcs nepapxmyeckas MHhopMmaunMoHHasA CTPYKTypa B3auMoaencTems
XO3ANCTBYHOLMNX CyOBHLEKTOB, KOTOpasA NO3BONSAET 0ObLEKTUBHO KOHTPONMPOBaTh KayeCcTBO JID60ro Buaa ycnyr, B
TOM Yucre ynpaBnsTb Ka4eCTBOM 6€30NacHOCTM.
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