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GHARDACHAGTH

MOHUTOPUHI OBBEKTOB NOPOOACKOIo XO3ANCTBA

, Vi XKU3He E€KTOB 1060
poNib KauecTBa XKM3HEODE A.
: TUX CUCTEM CYLUECTBEHHO U3MEHSAIOT Ha3Ha4YeHne CUCTEM
b6e3onacHoc _ M3BeLLEeHUA O NoXape K cucteMamM HenpepbIBHOW OLIeHKU KayecTBa
NpPOTUBOMNOXapPHO OB.
MapameTpb 3HeobecneyeHNs1 He MeHee LiIeHHasl XapaKTepUcTUKa, YeM CTOMMOCTb CTEH U
6nmn30CTb K METpO.

Mopaenb ycnyru u ka4ecTBo 6e30MacHOCTU

Kaxywasica npocToTta pbIHOYHbIX OTHOLLUEHUI Ha CaMOM Jerie TONbKO crieAcTBUe AOCTUTHYTOro
paBHOBecUsi MeXAay NOCTaBLUMKOM U NoTpebutenem ycnyru. 3Ty yAOBNeTBOPEHHOCTb MOXHO U3MepUTb,
cnepoBaTenbHO, CyLecTBYeT NOTPeGHOCTb B 06 beKTUBHbIX MU3MEpPEHUAX NoKa3aTenen kayecTsa. BosHukaer
noTpeGHOCTb B CYLLECTBOBaHMM onepaTopa y4yeTa, KOTOpbIA JOMKEH U3MEPATb TeKyLlme 3Ha4eHUs HOPMaTUBHbIX
nokasarternen, Hanbonee NMOJIHO XxapaKTepPU3YyLWUNX KOHKPeTHbIM BuA ycnyru. Ha ocHoBaHMM 06bEeKTUBHOIO y4yeTa
Heo6XxoAMM pacyeT BO3HMKaeT NOTPEGHOCTbL B onepaTtope pacyeTa, KOTOpbIA AOMKEH NPOBOAUTL pacyeTbl No
006BbEKTUBHbLIM AAHHbIM HE3aBMCUMOIO onepaTopa y4yeTa B COOTBETCTBMU C AeMCTBYOLWMUMM HOPMaMU U
npaBunamMm.

Mopgenb ycnyru no3BonsieT oLleHMBaTb UTOFoBOe KauyeCcTBO, KaK MHTerpanbHoe COOTHOLIeHue
chakTMyecknx n Tpebyembix nokasaTtenein. Mo cneunanbHbIM MeTOAMKAM TaKXKe MOXET ObITb NpoBeAeHa
KOMMJIeKCHasA oLieHKa COOTBeTCTBMS HOpMaTUBHO-NpPaBoBoM 6a3bl, kKayecTBa paboTbl opraHOB Haf30pa,
onepaTopoB y4yeTa U pacyeTa, NOCTaBLYMKOB M NOTpebGuTenen Ans noboro Buaa ycnyr, B TOM Y1cre ycnyr
6e3onacHoOCT!.

EcTtecTBEeHHbIM 06pa3om NoOABNAETCA NOTPEOGHOCTb B PerysimupoBaHUM B3aMMOOTHOLLUEHUI MeXAy
nocTaBLiMKaMK U NOTPEOUTENAMM yCIyr B COOTBETCTBUUN C OO BLEKTUBHBLIMM NOKa3aTensaMmn KadyecTBa 3TUX ycnyr
M yCTaHOBMNEHHbIMU Hopmamu. Tak chopMmupyeTtcs nepapxmyeckas uHtpopmMmaunmoHHasa CTPyKTypa B3aMMOAenCcTBUA
XO3AMNCTBYHIOLMNX CyOBLEKTOB, KOTOPasi NO3BONSAET 060 LEKTUBHO KOHTPONMPOBaTb Ka4eCcTBO J1H060ro BuAa ycnyr, B
TOM 4YuCrie ynpaBnATb Ka4eCTBOM 6e30MacHOCTM.
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